We wanted to write a message at this difficult time to all our regulars across our three sites – 81
Beach Street, The Coastguard & The Granville. We are in very uncertain times and are nervous about
what the future holds. However, we want to thank you for your continued support and update you
on where we are with the current situation.
We are still open, and it is very much business as usual, please be assured that we are constantly
following, monitoring and adhering to all the Government guidelines and advice regarding the
COVID-19/Coronavirus outbreak.
The safety of our guests and team members is our main priority. As a business, we’re cancelling all
internal face to face meetings & training sessions that are not essential. We are continuously
updating our teams on all the latest guidelines from the Government.
Cleanliness is always a high priority for our sites and as you can imagine it has never been more
important than in this current situation. We are paying increased attention to surfaces that are
commonly touched – such as door handles, card machines, salt & pepper sellers, sauce bottles etc.
There are hand sanitizers & tissues in as many areas as possible. Please can we remind you to help
with this by following all guidelines around hand-washing, sanitizer gels, using tissues and throwing
them away.
We appreciate that some of you will be feeling nervous about coming out at the moment, if you
have a reservation and would like to cancel/postpone it we do fully understand. We just ask that you
call the sites to let us know.
If you have a preference for where you would like to sit in any of our restaurants, please call and we
will do our best to seat you there.
We’re also looking into offering a form of ‘take-away’ at the moment. For now, if you would like to
order food but not eat it in the restaurant – we are happy to fill your own Tupperware pots for you
to take the food back home. Please do call us and we can talk through this option with what is
available.
Once again please be assured we are doing everything we can to help fight this virus. We really do
appreciate your support and believe that working together we will beat it!
Please keep an eye on our website and social media pages for any changes to our circumstances but
for now, we are very much open and would love to see you.
Please keep safe.
Best wishes,
The 81, Coastguard & The Granville Team

